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Abstract 
In  r ecen t  t ime the demand for  posi t i ons  in  Business  
Education/Administration has taken a new dimension with various 
organizations recruiting those who are only computer literate. This is in line 
with the invention and innovation of computers which have brought about 
drastic changes in the world of technology and which resulted into increase in 
output and efficiency. In view of the above, the paper takes a cursory look at 
the challenges of computer-based information system on Business 
Education programme. It will also identify the possible challenges posed by 
computers and the basic skills that are required and how one can acquire the 
needed skill. Recommendations for such changes are made. 

Introduction 
The computer, in this modern world, no doubt represents a complex multidimensional and 

multifunctional social phenomenon. It has therefore, become the object of international attention by 
scientists, technocrats and educationists. Computers are now everywhere. According to Luehman and 
Peckham (1984), modern products like cars, television sets and typewriters often have computers. 
Without computers, there would be no video games and no electronic toys. At the office, computers 
help people type, file information and message back and forth. In the factory, computer guide robot 
arms that build cars. 

Computer and Computer Literacy 
According to David (1983), a computer is a piece of equipment, which is capable of sorting and 

carrying out a set of instruction called programme. The computer is a key part of an electronic office. 
The size of its internal storage are (memory) determine not only the volume of date that can be stored 
and processed, but also the speed of operation and the degree of sophistication of the programme 
that can be used. This factor in turn determines the quality and variety of operations that can be 
performed. 

According to Fapohunda (1995), a computer is a machine that follows instructions in order to 
process data, solve a specific problem or accomplish a particular task. The instructions that control a 
computer, when it performs a task is referred to as a programme. A collection of programmes that are 
made to work together for a specific purpose is called a software. 

Yazid (1998), argued that the appearance of computer in colleges especially in developed 
countries is part of a large plan known as computer literacy. The term computer literacy according to 
Attah (2005s), have many definitions, but generally it means having a basic understanding of 
computer terminology and of how a computer works, and knowing how to use a computer to solve 
problems. 

Computer based information systems are important to the success of most organizations. 
Fapohunda (1995), observed that persons seeking employment or others on employment seeking 
promotion, these days, are often told to be computer literate before they could be employed or 
promoted. He maintained that, computer literacy is a prerequisite for employment in some 
professions, such as, business. Career mobility is becoming forever intertwined with an individual's 
current and future knowledge of computers. A secretary without computer literacy will soon be out of job 
in this country. Bank clerks, bank supervisors, accountants and telephone operators etc without computer 
literacy will much sooner discover that the world has left them behind. 

Challenges of Business/Vocational Education in Nigeria 
Business education is that aspect of Vocational education that provides the knowledge, skills, 

understanding and attitudes needed to perform in the business world as a producer and/or consumer of 
goods and services that business offers. It is also seen as that curriculum that has its controlling 
purposes, the preparation of persons for useful, gainful employment in business world. 
 
 
 

 
 
 



Nolan et al (3967), opined that the school that desires to offer a modern Business Education 
programme must include in that programme a thorough training in the use of business appliances. To give 
such training, the school must be equipped with the appliance on which it intends to give instruction. 
Skills in operating appliances can never be gained by give theoretical lectures. There must be carefully 
supervised practice on the appliances that it is hoped the students will master. 
The severe shortage of technical and vocational teachers in the national education system has reached a 
crisis proportion. The following reports are indicative of the pathetic state of the situation. Aina Panel 
Report (1988), indicated overall shortage of 96.4% of technical and vocational 

teachers in Nigeria. 
NERDC Report (1997), indicated 74% of total technical and vocational teachers needed were 
not available in 23 different subjects. 
Recent NBTE survey in respect of technical college indicated a supply shortfall of 178%. 
Only 40 candidates who .applied through JAMB UME examination in 1999 actually qualified 
to be trained as vocational and technical teachers in Nigeria (Aina 2000). 
Okebukola (2000), in Yaroson (2003), identified a number of challenges that have faced  
Business/Vocational Education in Nigeria. 
Low public esteem of technical and vocational education as preference is in favour of  
grammar school type of education. 
Preponderance of those labeled to be academically less able in the technical and vocational 
schools. 
Diminishing respect for the dignity of labour. 
Weak policy support for technical and vocational implementation. 
Lack of continuity in polices and practices. 
Deteriorating infrastructures in schools for effective delivery of technical land vocational  
education. 
Weak (current) database on technical and vocational education for effective planning. 

The Challenges of Computer Based Information System on Business Education  
One of the greatest legacies that is on record is the discovery and invention of the computer. The 

greatest impact can be said to be the Business Education Programme. In times past, the business education 
programme started and ended with manual typewriters. As time went on the electronic typewriters came 
into force, in recent times the computer not only entered the business world, but has continued to dominate all 
the business related matters, thereby giving more meaning to the business education programme. The 
programme is no longer seen as one meant for dropouts or never-do-wells. (Attah, 2005). 

Attah (2005), further argued that if there is one phenomenon that has given meaning to the 
objectives of the Business Education programme run by higher institutions, then it is computing. We have 
corfiputers everywhere. From banks to supermarkets, departmental stores, companies and government 
establishments. Customers and clients receive better efficient services than ever before. Data are processed 
more efficiently than ever before, thereby reducing mistakes and errors to the barest minimum. What is 
more? The cost of installing a PC is very affordable; so much that individuals can easily acquire one. 

The question is who are those who would benefit from all these cast opportunities? The larger society 
of course via business education graduates. It is the duty of business educators to give the necessary 
training to the personnel who would man our business centers, companies and establishments by 
handling in an efficient manner the computers, machines and tools would be used in such places. If the 
business educators fail, their products toll will fail. The business educator should be an experienced teacher 
who should know how to effectively train the students to achieve the required skills that will enable them 
into the world or work to operate these equipment. 

Status of Information Technology in Nigeria 
It is sadly noticed that Nigerians does not imbibe the reading culture and are not much incline to 

information technology appliances. Perhaps this is due to our culture. People prefer to refer to "them say" 
(it is stated elsewhere that) rather than getting the core information. 
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 The presence of information technology in Nigeria vis-a-vis the rest of the world and Africa was presented in a report 
by the World Bank and UNESCO. The survey by the World Bank and UNESCO cover 42 countries. The report 
provided a dismal picture of the state of information technology in Nigeria. Statistics of Nigeria performance in the 
area of information technology is provided in Table below: 

Statistics of Presence of Information Technology in African Countries 
S/N Countries Computer Cell phone Fax Tel. TV Radio ISP 
1 Algeria 3,4 0.04 0.2 43.8 8.9 - 0.01 
2 Botswana 6,7 NA 2.2 43.3 19 238 1.55 
3 Cote D'ivoire 1.4 0.9 NA 8.8 62 131 0.71 
4 Djibouti 1.7 0.2 0.2 13.2 43 153 0.14 
5 Egypt 5.8 0.1 0.4 49.9 110 80 0.31 
6 Gabon 4.5 6.1 0.3 4.4 92 18.1 0 
7 Ghana 1.2 0.7 0.3 4.4 92 18.1 0 
8 Kenya 1.6 0.1 0.1 8.2 18 42 367 
9 Mauritius 31.9 1.84 18.4 17.7 162 96 226 
10 Morocco 1.7 0.32 1.6 0.3 45.3 222 38 
11 Namibia 12.7 140 4.2 NA 54.3 3.5 0 
12 Nigeria 4.1 197 0.1 NA 3.6 25 30.67 
13 S/African 37.7 316 22 1.8 100,3 55 0 
14 Tunisia 6.7 200 0.6 2.8 64.3 89 - 
15 Zimbabwe 6.7 89 NA 0.9 !4.7 29 0.24 
16 UK 194 1433 122 30.9 572,6 448 149 
17 USA 362 2093 16 53.9 639,9 805 442 

Source: World Bank and UNESCO as Report to Computer in Africa (2000) p8-9. 
NB: (I) Internet service provide per 10,000 persons (2) 

Others per 1000 persons. 
•* 

interpretation of the statistical table above revealed the following information: 
Statistics data on Nigeria showed that 4 computers, 197 cellular phones, about 4 televisions, and 
55 radios per 1000 persons respectively. 
South African and Mauritius are the leafing African countries in the number of computers 
procured. South Africa and Mauritius had 37 and 31 computers per 1000 persons. With respect to 
ownership of cellular phones, South Africa and Tunisia are the reading Africa countries with 316 
and 270 cellular phones for every 1000 persons. 
South Africa and Mauritius lead the rest of Africa with respect to fax machines with 22 and ,    

18 fax machines per 1000 persons. 
Considering telephone lines, Egypt, Algeria and Botswana are the leading countries with 
50,44,453, phones per 1000 persons. 
Egypt and South Africa lead the rest of. Africa in terms of television sets per 1000 persons 
respectively. 
Gabon, Botswana and Morocco lead the rest of Africa with 312, 238 and 222 radios per 1000 
persons respectively. 

From the foregoing interpretation of the data: 
1. It can be discerned that South Africa and North Africa are the leading regions in Africa 

with respect to the presence of information technology. 
2. Nigeria lags behind in virtually all aspects of information technology considered. In fact 

Nigeria's performance is dismally low. 
3. South Africa, Mauritius and Egypt are the leading African countries with respect to the 

presence of information technology. 
4. UK and USA had superior information technology presence compared to Africa countries 

combined. 

 
 
 



 

Measures to Improve Computer Based Information in Business Education Programme 
The National Policy on information technology (2001), recognize the role of information 

technology as the bedrock for national survival and development, the federal government of Nigeria 
evolved a national policy on Information Technology (2001). For this programme to be effective carry 
out in our institutions of higher learning, the institution must provide adequate facilities for training and 
teaching of information technology in our schools. Business education students could move to computer 
center of the college for practical and other learning. The arrangement could improve by introducing: 

1. Timetable:  There should be a time for the various of the user of Computer center in rthe 
institutions. The actual owners will need time to do their primary assignment, such time 
may have to be shared between it and other departments they are servicing. 

2. Maintenance: There is the risk of students fiddling with the computer and they can get 
spoilt easily, thereby-leading to friction between and the owners and the users. Adequate] 
arrangement should be made for the maintenance of computers. 

3. Adequate Practice Opportunity: The students should be given adequate time to practice 
as is the case with the manual typing pool. Where there is no practice, the skills may not 
be easily attainable. 

4. Capacity Building: Where every department move her students to the computer center| 
for instruction, the opportunity for the department to embark on Us own capacity build" 
(by building on its own resource - human and material) may be non-existence. And any 
day the computer center runs into a hitch that may be the end of the road for all the users 

Recommendations 
1. There is the need to improve infrastructure in the country particularly electricity supply\ 

land telecommunication. 
2. Adequate funding should be provided for business teacher education. This is necessary 

order to procure modern up to date equipment and to provide facilities for teaching and  
learning. 

3. Training and retraining of Business teacher is imperative. This could be achieved through 
workshops, seminars and conferences. 

4. The government should continue the deregulation of the telecommunication sector with 
reduction of tariff on telecommunication items such as cellular phone, computer, fax 
machines, telephones, television, radio, Internet resources and Internet service providers 

5. Institutions of higher learning should provide computer room with adequate computer for 
the training of Business Education students. 

•6. Adequate arrangement should be put in place for the maintenance of existing machines 
and equipment necessary for the training of Business Education students in our higher 
institutions, 

Conclusion 
Nigeria lags behind in virtually all aspects of information technology. The facilities in place for the 

training  of Business  Education  in Nigeria are very  inadequate  and most institution 
administrations do not seem to be doing much to tackle the problem. As an escapist solution, some d the 
institutions are in favour of the students of Business Education using the Central Computer center The 
implication of the trends in information technology on Business Teacher Education is that, as result of the 
dynamic nature of the changes that is taking place, new curricula and teaching w: evolve. Flexible 
delivery mode will have to be adopted by business teachers. Business teach: preparation will be based 
on wide applications of technological devices and equipment. On the other hand, the business teacher will 
have to exhibit up to date knowledge in pedagogy. This implies that business   teachers   must  
constantly   monitor  events   and  acquire   new   skills   and  competence continuous. 

All these pose serious challenges to 
business teacher and business teacher education. 
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